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NOJIOKEHHE
«O nopaake paceMorpenns obpaenuii rpaaaan»
B Myunuunansuoe OronkeTHoe T0MKOABLHOE obpazoBargibnoe YupesaeHne
« lercekmii caa N 3» (MBOY/IC N 3)

LOGmue noaomenns

1.1. Hacrosmee Honoxenue o TOPAIKE PACCMOTPEN g o0pater i IPEKIaH B
MyHunmnansioe AVIIKOIbHOE 00pazoBaTCALHOC Yupewaerune «Jlerexnii caa N 3 » (aace -
AOY) paspadorano s COOTBETCTRItN ¢ Deaepanibiv IaKoHoM oT 02.05.2006 Ne59-d3 «O
NOpAAKe pacemorpenyy odpamennii rpakian Poceuitexoit Denepanmnys n YEazom
Hpeanaenra Pocemiicxkoii Geaepawnn B.B. [Myriuna or 17.04.2017 rona Ne 171 «O MOHHTOPHHIe
W AHWINIE PCIVIRTATOR PaceMoTpenus obparmenwii rpaxaan n OpranH3anmiin.

Honouwennem PETYIHPYIOTCH  npaBOoTHOMICRHS, CHA3UNHBIE  ©  peanuzaunei
rpasaaiunom PO sakpemiennoro  1a M Kowerwryumeni  P@ pasa  obpamenns
OPIANEL MECTHOTD cCaMoyIIpaBicHns, YCTAHARINBACTCH  NOPSIOK PaceMoTpeHns  odpamennii
TRa#Ial B anmunncTpagno  JIOV,

1.2, Oprasmanmg paboTel ¢ oOpamennaMy Fpakian 8 anvnincTpaio JIOV BeJleTes
Wocoorsererann ¢ Koncturymedn P, «Desepansabv 3aKoHoM or 02.02,06 r. No 56-®3 «O
NOpANKe  pacemoTpenns  obparmenuii rpaxnan PO, Yerapom JIOV n HACTORIIHM
Hosomernear.

I3, Yeranosneunsii macrosumm lMoaoxensnenm nopsaok paceMoTpenus obpamennii
TPORIaN  pacopocTpaUsercs wa Bee obpamenus 1pwknan, sa HCKouenkeM  ofpaierii,
KOTOPRIC AOUICHAT  PACCMOTPCHMIO B MHOM TIOPAJIKE,  YCTAHOBAEHHOM  (e/epatLipm
ROHCTHTYIHMORHBIME - 2KONAMH 1 HHBIMH ferepampisivn zakomamy, a TAKKE  [HCewM,
MCHOIHCHHIX  va  opmuManuhuix  Ghanxax YUPCHACHUA,  Opramulanmii, TP PHA THiT.
NOAUMCAHHBIX  HX  PYKOBOIHTE/ISIM. YIOIHOMOMCHHBIME  HA  TO  THIlaMH. KOTOpLIe
PACCMATPHBAIOTCS B NOPAAKS, YCTAHORGCHIOM s obmwel KoppecnonacHmy,

14, Veranornennii nacrosmmm osomennenm MOPAIOK pacemoTpenus  obpatenuii
Ipawaan  pacupocipansercs  ua NPaBOOTHOWCH!S,  CBA3aHHBIC ¢ pacemMoTpeHiem
ODPULICH I HHOCTPANNLIX IPAkIan u Jmi Gea IPAZIAHCTBA, 30 HCKAOMEHHEM C/YYACR,
YCTUHOBICHHEIN - MCATYHAPO/IHBIN Aorosopom Poceuiickoll ®eaepatny win theaepansunm
HIKOHOM.,

I.5. Tlpu PRICCMOTPENN  obpameuss  ne AOTIYCKACTCH  Pa3INAICHNC  CREICHMIL,
COACPERANNCH B 0DpAILeH N, a TaKKe CBCACHHIL, KACAIONIXCA HACTHON AHH IpaKIanuHa,
6er ero cornacus. He ABTACTCA  pajriatieHieM ceeaenuii, Coaepaammixes B obpamesny,
HANPABICHRE  [THCHMCHIOI odpaicHus s FOCYTApPCTBENRMI  Opran, opraH  MecTHOrO
éu\m,\umwwmm WA JIOKHOCTHOMY 1My, B KOMUCTeHIuo KOTOPLIX  BXOJNT peiene
HOCTARACHHBIX B OOpauieHe BONPOCos,




1.6.Anmunuctpamust  JIOY  cucremaTHueckd — aHanu3upyer W o0oOmiaer  oOparieHus
TpakaaH, COZIeprKaluecs B

HUX KpUTHYECKHE 3aMEuaHHs, C IIeTbI0 CBOCBPEMEHHOI'O BBISBICHUS W YCTPAaHCHUS
NPUYMH, TOPOKAAIOMINX HAPYIICHWE IPaB M OXPAHSIEMBIX 3aKOHOM HHTEPECOB IPakIaH.

2. IlpaBo rpa:kaan Ha oOpalleHue

2.1. T'paxpgane WHMEIOT TNpaBo oOOpamaThCsi JHUYHO, B YCTAHOBIEHHOHW d¢opme, a
TaK)Ke HaNpaBIATh HWHAWBUAYaJIbHBIE M KOJUIGKTUBHBIE THCHbMEHHBIC OOpalmieHus B
aagmuauctpanuioo J1OY mubo AOMKHOCTHBIM JIMIIAM.

2.2 I'paxnane peau3yIoT paBo Ha oOparteHue cBO0OOTHO "
T0OpOBOJIBHO, HE Hapyllas IMpaB U CBOOOJbI APYTUX JIUL.

2.3. ®opma obpamieHus TpakJJaHaMy BBIOMPACTCS CaMOCTOSITENBHO.

2.4. PaccMoTpeHHE OOpaIIeHUH rpak/iaH OCYIIECTBIIACTCS OeCIIaTHO.

2.5. Ilpu paccmorpenun oOpaiienus B agmuHuctpanuio JJOY rpaxaaHuH UMEeT MpaBo:
— IlpencraBnarh JOMONHUTENbHBIE JOKYMEHTBHI U MaTepHalbl, JM00 oOpamaTscsi ¢ MpochOoii
00 ux ucTpeOoBaHUY.

— 3HaKOMHUTBCS C JOKYMEHTaMH U MaTepuajamu,  KacaloU[UMHUCS  PacCMOTPEHHS
oOpallleHusi, €claM 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI U 3aKOHHBIE UHTEPECHl APYTUX JIMII,
€CIM B yKa3aHHBIX JOKYMEHTaX M MaTepuanax He COJAepkKarcs CBEIEHHUs, COCTABIIAIOIINE
rOCY/IapCTBEHHYIO WJIM HHYIO OXpaHSAEeMYIO (eiepalibHbIM 3aKOHOM TaiHYy.

— IlonyyaTh NMHCHMEHHBIM OTBET IO CYLIECTBY IOCTAaBJICHHBIX B OOpallleHHEe BOIPOCOB, 3a
UCKJTFOUEHHEM CIIydaeB, yKazaHHBIX B ILILS.4, 5.8 Hactosmero IlonoxeHus yBegoMJeHHE O
nepeaapecanuu MUCbMEHHOTO oOparieHus B roCy/1apCTBEHHbBIC OpraHsbl,
OpraH MECTHOTO CAaMOYNpPAaBICHUS WIM JOKHOCTHOMY JIMIlY, B KOMIIETEHLIMIO KOTOPBIX
BXOJIUT pEIICHHE TOCTaBJICHHBIX B OOpAIICHHH BOIPOCOB.

— OO0Opamarbea ¢ xajno0ol Ha NPUHATOE MO OOpaleHHIO pELIEHUE WIW JIeHCTBUE
(Oe3neiicTBuE), a TaKXKe C 3asBJIEHUEM O MPEKpAIEHUN pacCCMOTPEHHs OOpaLICHHUS.

3. TpeOoBaHusI K NUCbLMEHHOMY OOpallleHHIO

3.1. B mnuceMeHHOM oOOpallleHHH TpaXgaH B 00sS3aTENIbHOM TMOPSIKE YKa3bIBACTCS
HAaWMEHOBAaHME aIMUHHUCTPAILIUU, THOO bamunus, M,
OTYECTBO COOTBETCTBYIOLIETO JIOJDKHOCTHOT'O  JIHIIA WIH  €ro JIOJDKHOCTh B
anmunuctpaiuu  JIOY, a Takke cBowo (amuinio, WM, OTYECTBO, TMOYTOBBIM ajpec, Mo
KOTOPOMY JIOJKEH OBITh HarpaBJieH
OTBET, YBEJAOMJICHHUE TIepeajipecallui OOpallleHus, M3Jaraet CyTh MPEIJIOKEHHUS, 3asBICHUS
WM JKaIo00bl, CTaBUT JIMYHYIO MOAMUCH U JATY.

3.2. B cayuae HEOOXOAMMOCTH B TOJITBEPKIACHUE CBOMX JOBOJOB TPAXKIAHWUH IO
MUCbMEHHOMY OOpAaIlleHUI0 TpUiiaraeT JOKYMEHTHI U MaTepUabl JTUOO MX KOMHUU, KHWXKHU U

OpHUrruHabl HHBIX JOKYMCHTOB,
MPUIOKEHHBIE K OOpalleHusM, BO3BpAIIAIOTCS 3asABUTENSM IO UX MPOChOE.
3.3.00paienune, mOCTYIHUBIIIEE B AJIMUHUCTpALIIIO

JOY 1o uH(MOpPMALMOHHBIM CHCTEMaM OOIIEr0 IMOIb30BaHUS, MOANEKHUT PACCMOTPEHHUIO B
MOpsAAKE, YCTAaHOBJICHHOM HACTOAIIUM ITomoxxeHneM.

3.4. T'paxnanuH HampaBlIseT CBOE MUCHBMEHHOE OOpalleHHe HEMOCPEICTBEHHO Ha
UMsI 3aBeIyIOIIEH A0y W ero 3aMECTUTEIIEH, B
KOMIETEHIIMH KOTOPBIX BXOAMT PEIICHUE IMOCTABJICHHBIX B OOpalleHUU BOIPOCOB.



3.5. [luceMenHoe oOpailieHrne TMOJUICKUT O00s3aTENIbHON pEerucTpalui B TEUYEHUE Tpex
JHE ¢ MoMeHTa mocTymieHus. Bce  mocrymaromme B aamuHuMcTpauui  JIOY
IUCbMEHHBIE OOpallleHUs] TPaXKAaH IMPUHUMAIOTCS, YYUTHIBAIOTCS, PErUCTpUpyroTcs. Perucr
palOHHBIH UHJEKC oOpaiteHus rpaxaaH yKa3bIBaEeTCsI B IIMCbMEHHOM
oOpalleHnn, KOTOpBIA CTAaBUTCS B HMJKHEM IIPABOM YTy IE€PBOIO JIUCTA.

3.6. Ilucbma rpaxaaH ¢ IOMETKOM <«IMYHO» IIOCIE€ MPOYTEHHUs aJpecaToM, B
ciIydae, ecllu B HUX CTaBSITCS
BOMPOCHI, TpeOyromme OQUIMATIBHBIX  OTBETOB, IMEPEJAlOTCs Ha  PErHCTPALHUI0 B
YCTaHOBJICHHOM IIOPSIKE.

3.7. TlucemenHoe oOpamieHue, COJIEp)Kallee BONPOCH], pEIICHHE KOTOPBIX HE

BXOIUT B KOMITETEHIIUIO agmuauctparun  JIOY, MO/VICKUT  TIEPECHUIKE B
TCUCHHEC ceMH JTHEH co
JIHS PErucTpallii B COOTBETCTBYIOIIMH OpraH WM COOTBETCTBYIOIIEMY TOJDKHOCTHOMY
Uiy, B KOMIIETEHIIUIO KOTOPOTO BXOJUT perieHne IMOCTaBJIEHHBIX B

oOpallleHuu BOMPOCOB, C YBEIOMJICHHEM TpakJaHMHA O Iepeajpecaluud ero oOpalieHus,

3a UCKJIIOUEHHEM ciy4asi, yka3anHoro B ILIL 5.4, 5.8 nHacrosmmero IlomoxxeHws.
3.8.3amnpeniaercst HarpaBJIATh

KAIOOBl TpakJaH Ha pPAcCMOTPEHHE TEM JODKHOCTHBIM JumaMm amMuuuctpanuun 10V,

penieHrue uiu aercTBue (0e3eiCTBHE) KOTOPBIX 00XKalyeTcs.

4. TpedoBaHus K 00palleHUIO HA CAT

4.1. OOpamieHus, HalpaBlICHHbIE B JJIEKTPOHHOM BHUJE 4epe3 OQUIMANbHBIN CailT,
PETUCTPUPYIOTCSI U PACCMATPUBAIOTCS B COOTBETCTBUU ¢ HacTosuM [lomoxxenuem.

4.2. B oOpamieHuu TrpakJaHuH B 0053aTeIbHOM MOPSJIKE YKa3bIBa€T CBOU (PaMUIIHUIO,
UMsl, OTYECTBO (MOCJIETHEE - MPU HAIWYUH), aJPEC IIEKTPOHHOW MOUTHI, €CIU OTBET JOJIKEH
OBITH HaIpaBlieH B (opMe AIEKTPOHHOTO JTOKYMEHTA, U MOYTOBBIM aJipec, €Clii OTBET JOJKEH
OBITH HATPaBJICH B IMCBMEHHOH (opMe.

4.3. Ilepen oOTHpaBKONl 3JIEKTPOHHOTO OOpalleHUs] HEOOXOAMMO IPOBEPHUTH
MPABIILHOCTH 3aTIOJTHCHHSI aHKETHI.

4.4. B ciryyae BHECCHHS B aHKETY HEKOPPEKTHBIX FIIM HEJOCTOBEPHBIX JAaHHBIX (B TOJIX,
SBIISIONINXCS 0053aTENBHBIMU JIJIS1 3aII0JIHEHUS) OTBET Ha 0OpaIlleHne He TaeTCsl.

4.5. OOpaieHre MOXeT OBITh OCTaBJIEHO 0€3 OTBETa IO CYIIECTBY C YBEIOMIICHHEM
3asIBUTEIIS 0 MpUYKUHAX MPUHSITUS TaKoro pelieHus, €CIIU:

* B HEM COJCPXKUTCS  HELEH3YpHas JIEKCHKA, OCKOPOUTENIbHbIE  BBIPAXKCHHUS;

. TEKCT MTUCBMEHHOTO oOparmeHus HE TIO/|/TaeTCsI MIPOYTEHUIO;

* B 00OpalIeHnH TpakJIaHuHA COICPKHUTCS BOIIPOC, HA KOTOPBIA €My HEOJTHOKPATHO JIaBaJIHCh
MMUCHhMEHHBIC OTBETHI 110 CYIIESCTBY B CBSI3M C PaHEE HAIIPABIIIEMBIMHU OOPAMEHUSMH, U IIPH 3TOM
B oOpareHnn HE TIPUBOJIATCS HOBBIC JIOBO/TBI WJTH 00CTOSITENILCTBA,

* OTBET 1O CYIIECTBY ITOCTABIEHHOTO B OOpalIeHUMH BOMpOca HE MOXKET OBITh JaH 0e3
pasriaiieHusl CBEACHUU, COCTaBISIONIUX TOCYJApPCTBEHHYI0 WM HMHYIO OXpaHSEMYIO
benepanbHBIM 3aKOHOM TalHY.

4.6. Nndopmaruss 0 TMEpCOHATBHBIX JAHHBIX aBTOPOB OOpAIleHHil, HANPABICHHBIX B
JJIEKTPOHHOM  BHJZIe, XpaHUTCA U  oOpabarbiBaeTcs ¢  coOdojeHHeM  TpeOOBaHMIA
3akoHoJaTenbcTBa Poccniickoi denepanniv 0 NepCOHAIBHBIX TaHHBIX.

4.7. YBegomiieHHE O XOJE PAacCMOTpPEHHUs OOpalieHHs HAMpaBisAEeTCS MO YKAa3aHHOMY aJapecy
9JIEKTPOHHOM TOUTHI (e-mail).


http://ask.educom.ru/

5. PQCCMOTpeHI/Ie oﬁpameﬂuﬁ rpas;kaaH, mnoaroroBka 0OTBe€TroB

5.1. OOpamenue, mnocrynuBiiee 3aBenywomeid J[OY, momiexur o0s3aTelIbHOMY
PacCMOTPEHHIO.

5.2. Yuer, perucrpamms, XOJl PAacCMOTpPEHHUs OOpalleHus TPa)xJaH OCYIIECTBISIOTCS
3aBeJlyIolIel ¢ 3aHECEHUEM B KYpHaI U KapTOUYKY JINYHOTO MIpHeMa.

5.3. 3aBenyromuii JJOY:
— o0ecrnieunBaeT 00BEKTHUBHOE, BCECTOPOHHEE u
CBOCBPEMEHHOE pPAacCMOTpEHHE OOpalieHus, B CiIydac HEOOXOAUMOCTH — M C Y4acTHEM
rpakIaHWHA, HAIIPABUBILETO OOpallleHUE;
— 3ampamnmBaeT HEOOXOAMMBIE JUISI PACCMOTPEHHUS OOpAIIECHUS TOKYMEHTHI W MaTepHaIIbl B
IpYTMX OpraHax W Yy JpYruxX NpeanpusTidé W OpraHu3aluil ropoja, 3a HCKIOYEHHEM
CyJIOB, OpPTraHOB JO3HAHHs W OPTAaHOB MPEIBAPUTEIHLHOTO CJICICTBUS,
— MIPUHUMAET MEpHI, HaIpaBJIEHHbIE Ha BOCCTAHOBJICHHE WIH
3aIIUTy HAPYIICHHBIX TPaB, CBOOOJ W 3aKOHHBIX HHTEPECOB TPaKIaHUHA;
— JTaeT MHCHbMEHHBIE OTBETHI IO CYLIECTBY MMOCTABIEHHBIX B 00OpaIllEHUU BOIIPOCOB;
— yBEIOMJISIET TpaXkJaHWHA O HaANpaBIICHUW €ro oOpamieHuss Ha pPacCMOTPEHHE B
IpYrol oOpraH WU JApyrue MOPeANpusaTus ¢ OpPraHu3alMd TropojJa B COOTBETCTBHH C
UX KOMIIETEHLHUEH.

5.4. YupexaeHus, TMNPEANPUATUS U OpPraHU3alMM palloHa [0 HANpaBICHHOMY B

YCTaHOBJICHHOM IIOPSJIKE 3aIIPOCy 3aBEIYIOLIETO
J0Y, paccMaTpUBAIOLLETO oOpaitieHue, 00s13aHBI B
TedeHue 15Hel npeaocTaBisTh JOKYMEHTBI U
MaTepHalbl, HeOOXOJUMbIE Ul PACCMOTPEHHUs OOpalleHUs 3a HCKIIOYEHHEM JOKYMEHTOB U
MaTepHaoB, B

KOTOPBIX COJIEP)KATCsl CBEJCHMS, COCTABJSAIOIIME TOCYJapCTBEHHYIO WM OXpaHsemyro ¢ene
palbHBIM 3aKOHOM TailHy, M Ul KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIOK IPEIOCTaBICHUS.

5.5. OtBerbl Ha oOpallleHUs TpakIaH, MpUCIaHHble Ha uMs 3aBeaytouiero IOV,
TOTOBATCS Ha OJIaHKE yudpekJeHHus 3a nmoanuchio 3asenyromero JJOY u peructpupyrorcss B
JKypHae.

5.6. OTBeTbl JOJKHBI COJIEP)KaTh KOHKPETHYI0 M YETKyl0 HWHGOpMalUi0 IO
BCEM BONpOCaM, IIOCTABJICHHbIM B OOpalleHuu rpaxaaH. Eciu 3asgBUTEnto 1aH OTBET B
YCTHOM dopwme, TO B
MmaTepHuaiax, MPUIOKEHHBIX K OOpallleHUlo, JOJKHO ObITh 3TO yKa3aHo. Eciam nmaercs mpo
MEXYTOYHBIM OTBET, TO YKa3bIBAECTCSI CPOK OKOHYATEIBHOI'O PEIICHMS IOCTABIEHHOTO BOIP
oca.
OTBeThl, TOJIrOTOBJIEHHBIE
Ha OCHOBAaHMM IIPABOBBIX JOKYMEHTOB, JOJIKHBI COJAEP)KATH PEKBU3UTHI ITHX JOKYMEHTOB
C YKa3aHHMEM JaTbl W HANMEHOBAaHUSI.
OTBeT Ha KOJUIEKTUBHOE OOpalleHHE OTHpPABISAETCS Ha MMsI IEPBOrO TMOIMMCABIIETO €ro
JIMIA, €CJIA B INCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HAIJIEKHUT 1aTh OTBET.
OtBet Ha oOpareHue, IIOCTYIIMBIIIEE B AMUHHUCTpALUIO A0y
Mo MHQOPMAIMOHHBIM cHcTeMaM OOIIero MOJb30BaHUs, HANpPAaBISETCS IO IMOYTOBOMY ajpe
Cy, YKa3aHHOMY B OOpaIeHHH.

5.7.
OOpameHust rpaxaaH TOCIe€ HUX PACCMOTPEHHUS HUCHOJIHUTENSAMU  BO3BPAIIAIOTCA  CO
BCEMU OTHOCSIILIUMHCS K HUM MaTepuagaMu
3aBenyrouniero JIOY, kortopelii QopMmupyer pgena, B TOM YHCIE€ C OTBETOM 3asBUTENIO B



ciyyvae, eclin J1aBajyoCh Mopy4eHue
WH()OPMUPOBATh PYKOBOACTBO O pe3yJbTaTax pPacCMOTPECHHUSI.

5.8. Tlopsimoxk BU3WPOBAHUS TOJTOTOBJIICHHBIX OTBETOB HAa OOpaleHHsS TpaXKAaH 3a
noanuchbio 3aBenytoieit JJOY u ero 3amectuteneil yCTaHABIUBACTCS CIICIYIOIIMIA:
Ha BTOPOM SK3EMILISIPE OTBETA 3asBUTEIIO B JICBOM HIDKHEM YTy yKa3bIBaeTCs (paMuius u

HOJNKCh WCIOJHHUTENS, HOMEP €ro ciayxeOHoro TtenedoHa, a TaKKe MPOCTABISIOTCS BHU3BI
PYKOBOAMTENEH, y4aCTBOBABIIUX B MMOATOTOBKE OTBETA, C paciupoBKoil haMumuii.

5.9. Ha xaxxqoM oOpalieHnH Mmocjae OKOHYATEIbHOIO PEHICHUS U ero MCHOJIHEHHUS JO0JDKHA
ObITh OTMeTKa 00 wucnonHeHuu «B pgemo», para W JW4yHAs TOANUCH JOKHOCTHOTO
JWIa, TPUHSABLIETO OTO pemieHue. lIpennoxenus, 3asBiIeHHUS M KajJoObl, KONUH OTBETOB
Ha TpaxaaH (OPMHUPYIOTCS B JIEO B COOTBETCTBHH C YTBEPKACHHON HOMEHKIATYPOH AeI.

6. Ilopsimok paccMOTpeHHUs OTAEJbHBIX O0palIeHuit

6.1. OOpamenus rpaxjaH, noctynusmme 3aBeayromemy J1OY w3 cpencts maccoBoi
uH(opMaInMK, paccMaTpUBAIOTCA B TOPSAKE W CPOKH, MPEIYCMOTPEHHBIE HACTOSIIUM
ITonoxxeHuem.

6.2. B ciyuae ecnu B MHCbMEHHOM OOpamieHMHM HE yKa3zaHa (aMHius TpakJaHWHA,
HanpaBHBILIEro oOpallieHrue U MOYTOBBIN aJipec, M0 KOTOPOMY JOJDKEH OBbITh HAMpaBlIeH OTBET,
OTBET Ha oOpamieHue He naercsa 3aseaytomerd JIOY, mpuHuUMaercss pemieHHe O CHUCAHUU
JTaHHOTO obOpatieHus «B nemo».

6.3.Ecin B
yKa3aHHOM OOpallleHUH COJEPXKATCs CBEICHHUS O MOJTrOTaBIMBAEMOM, COBEPIIAEMOM HIIU CO
BepHIeHHOM HpOTI/IBOHpaBHOM JACAHUU, a TAaK>XEC (6]

JMIe, ero IMOJArOTaBIMBAIOIIEM, COBEPIIAIOIIEM HIJIM COBEPIIMBIIEM, OOpallleHHe MOJJICKUT
HAIpPaBJIEHUIO B OpPraH B COOTBETCTBHUHM C €r0 KOMIIETEHIIUEH.

6.4. Obparenue, B
KOTOPOM o0xaiyercs cynebHoe pelieHue, BO3Bpaliaercs rpaxJIaHuHy c
pa3bsCHEHUEM NOpsijiKa 00’KaJOBaHUS JaHHOTO CyleOHOIo peleHHs.

6.5. Ilpy mnony4yeHHMM NUCHBMEHHOIO OOpaIlEHHsl, B KOTOPOM COJAEpKaTcsl HEIEH3ypHBIE,
OCKOpOUTENbHbIE BBIPAKEHUS, YIpO3bl JKU3HHU, 370POBBIO MM HUMYIIECTBY JOJKHOCTHOTO
JUIA, a TAKXKE WICHOB €r0 CEMbU 3aBEYIONIUI BIPAaBE OCTaBUTH OOpalleHue 0e3 OTBETa 1o

CYILIECTBY MOCTaBJIEHHBIX B HEM BOITPOCOB u COOOIIHUTH rpaxJIaHuHY,
HaIpaBHUBIIEMY OOpaIlleHHe, O HEAOMYCTUMOCTH 3JI0YMOTPEOJIEHNs MPABOM.

Pemenne 0 CIUCAaHUU JTAHHOTO oOparieHus «B JIETI0» u
HaIpaBJIEHUU coo01IeHus 3asBUTEITIO 0 HEJIOMYCTUMOCTH

3H0y1'IOTpC6J'ICHI/I$I IIpaBOM HNPUHUMACTCA U MOAIMUCBIBACTCA 3aBCAYIOIIUM I[Oy niIn
3aMECCTHUTCIIEM.

6.6.B
ciIydae, €CJIu TEKCT IMUCbMCHHOI'O 06pameHI/1${ HEC MnoaaacTCda IMPOYTCHUIO, 06pa1ueHne HE
MNOJIC)KUT HAIIPABJICHUIO Ha PpacCMOTPCHUC U OTBET Ha HCTO HC HAaCTCA. 3asBUTENIO0 00

TOM coob1aercs, eciu ero bamunms u
MOYTOBBIM ajipec MOANAIOTCS MpouTeHuto. Pemienue o crnucaHuu JaHHOTO oOparieHust «B
TIeTI0» u cooOImeHnn 3asIBUTEITO IPUHUMAIOTCS u

MOATIUCBIBAOTCA 3aBCAYIOIIUM WM 3aMCCTUTCIICM.



6.7. OOpameHusi TpakaaH, MOCTYMUBIIHE OT OJHOTO W TOTO K€ JIMIAa MO OJHOMY U
TOMy € BOINPOCY, €CIM CO BPEMEHHW TOJa4yd  IEepPBOrO0  OOpalIeHHs] HCTEK
YCTaHOBJICHHBIH HacTosAmMM [lolokeHHEeM CpPOK  pacCMOTpPEHUsSI WM  3asBHUTENb HE
COTJIaCeH C MPUHSITBHIM IO €r0 OOpPAIICHHUIO PEUICHHWEM, CUYHTAIOTCS MOBTOPHBIMHU.
[Ipu pabore ¢ MOBTOPHBIMH OOPALICHHUSIMH JCIONPOU3BOAUTENh (OPMUPYET HEIO C YKe
MMEIOIIMMHUCS JJOKYMEHTAMH 110 OOpaIeHUsIM JaHHOTO 3asBUTEIIA.
He cuuTaroTcss MOBTOPHBIMH OOpAIEHUS OJHOTO U TOTO K€ 3asBUTEINS, HO IO Pa3HBIM
BOIIPOCAaM, a TaKK€ MHOTOKpAaTHbIE — II0 OJHOMY M TOMY JK€ BONPOCY B cCiy4ae, €clid
MPUYMHBL, TI0 KOTOPBIM OTBET IO CYHIECTBY IMOCTABIEHHBIX B OOpaIIeHUH BOMPOCOB HE MOT
OBITH JaH, B
MOCIEAYIONMEM OB  yCTPAaHEHBI, TPAXKJAHWH BIpPAaBE BHOBb HANPaBUTh OOpalIeHUE
3aBenytoiei JJOY.

6.8. B ciyuae ecnu B MMCbMEHHOM OOpAILEHUH TpakJaHUHA COAEPHKHUTCS BOIPOC, Ha
KOTOpPBI €My MHOTOKPAaTHO JaBajHCh HHCbMEHHBIE OTBETHI IO CYILECTBY B CBSI3U C paHee
HaIllpaBJICHHBIMU 06paHI€HI/I$IMI/I, n nmpu 3TOM B 06paHIeHI/II/I HE
IOPUBOJAATCS HOBBIE JIOBOJBI MM oOctosTenbcTBa 3aBenyroumii JIOY BhpaBe NpUHATH
pemieHne o O€30CHOBATEIBLHOCTU OYEPETHOTO OOpAIIEHUS M MPEKPAlIEHHMH MEepPEeNuCKU C
rpaxJaaHuHoM. O JaHHOM pEIIEHUH YBEIOMJISeTCS I'pakJaHWH, HalpaBUBILUI oOpalleHue.

6.9. B cimydae eciy OTBET MO CYIIECTBY IOCTABICHHOTO BOIPOCA B OOpPAIEHHH HE MOXKET
ObITH JaH 0e3 pasrialieHus] CBEACHUH, COCTABISIOIIMX OXpaHIeMYIO (efepalibHbIM 3aKOHOM
TaiiHy, TpaXAaHWHY, HalpaBUBIIEMY OOpalieHue, cooOmaeTcs 0 HeBO3MOKHOCTH JIaTh OTBET
IO CYILECTBY B CBSI3H C HEJJOIYCTHUMOCTBIO PAa3IJIallIeHHs] yKa3aHHBIX CBEICHUI.

1. Cpoxmu paccMoTpeHusi O0pamieHuil ¥ yBelIoMJeHHe 3asiBUTeJIei

7.1. O6pamenus, nocrynusiue 3asenyrouemy 1OV, paccmMaTpuBaroTcss B CPOK 70 OJHOTO
Mecsa co THS ux perucTpanuu, eciu WHOM CpOK
(MeHbIIMH) HE YCTAaHOBJEH pyKoBOAMTENeM Jmbo ero 3amectutesneM. OOpaiieHusi, He
TpeOyroIIKe AOMOJIHUTENBHOIO U3YUEHUsI U IPOBEPKHU, paccMaTpuBaroTcs Oe3otnararenbHo. O
pe3yspTaTaXx PacCMOTPEHHUs YBEIOMIISIOTCS 3asBUTEIIN.

7.2. B UCKIIOUMTENBHBIX CIy4asX PYKOBOJHUTENb BIPABE NMPOJIUTH CPOK PacCMOTPEHHUS
oOpamienuss He Oonee uem 3a 30 1He#l, yBeAOMHUB O TPOJUIEHHHM  CpOKa  €ro
paccMoTpeHus rpaXx/J1aHuHa, HAIPaBHBILETO oOpailieHue. [Iponnenue
cpoka  odopmisercs ~ WUCHOJHUTEISIMM  HE  MEHee 4YeM 3a IATh JHed o
UCTEUEHUsI CPOKa PacCMOTPEHUsl OOpalieHHUs.

2. Opranm3anus padoTel M0 JHYHOMY NPHEMY TpPaKIaH

8.1. I'pacdux u MOPAIOK JINYHOI'O npuema rpaxaaH B )1 (0)%
YCTaHABIUBACTCA PYKOBOAUTEIIEM.

8.2.ITpu nuuHOM TpUEMeE
TpaXAaHUH TPEIbSABISET JOKYMEHT, YAOCTOBEPSAIOIINNA €ro JTUYHOCTD.

83. Ilo BOIIPOCaM, HE  BXOJALIUM B KOMIIETEHIMIO  3aBEAYIOLIETO
JOVY, 3asBuTensaM peKOMeHIyeTcs 00paTUTHCS B COOTBETCTBYIOLUE OPraHbl, YUPEKIACHHUS,
OpraHH3alIiH.

8.4. Bo BpeMs 3amMcu Ha NpUEM 3aBEAYIOLIMK 3allONHSAET KapTOYKy JUYHOIO IIpUeMa
rpaXkIaHUHA (popma Hpujaraercs), B KOTOPYIO 3aHOCHTCS



coJiepKaHue oOparieHus rpakJIaHIHA Ha JMYHOM npueme, a
TaKKe  PE3ONIONMS  BEAYIIET0  IMpHEM, C [OPYYEHHEM  JOJDKHOCTHOMY  JIMILY.
HpI/I H€O6XOZ[I/IMOCTI/I rpaxxJjiaHaMm IMpeajaracrcs HM3JI0KUTb CYTb BOIIpOCa B MHMCbMCHHOM
BUJIC. [Tucemennoe oOpareHue B 3TOM ciydae perucTpupyercs "
paccMarpuBacTCs B YCTAHOBJIEHHOM IOpsJKE, a B KApTOUKe jenaercs orMmerka «OcraBiieHO
3asBJICHHE» M J]aTa PETHCTPAIH.
B cilydae eciu U3JI0’KEHHBIE B YCTHOM oOpamieHnu (baxTb U
0OCTOSITENECTBA  SIBJISIIOTCS  OYEBUAHBIMH M HE TpPEOYIOT JOMOJIHUTENBHOH IPOBEPKH,
OTBET Ha OOpalleHHe C COrjacus rpakJIaHUHa MOXET OBITh JaH YCTHO B XOJE JHYHOTO
npueMa, O YeM JeJaeTcsl 3alKuch B KapTOYKE JIMYHOIO MpHeMa TpaXJaHWHA. B ocTaibHBIX
ClIydasx JacTcsa MHUCHMCHHBINA OTBET 110 CYHICCTBY ITOCTAaBJICHHBIX B O6paH_IeHI/II/I BOIIPOCOB.
8.5. Ilpum mMOBTOpPHBIX OOpAICHHUAX IOJOMPAIOTCS HMEIOIIUECS MaTepUalibl 10  Jely
3asIBUTEIISL.

8.6. B xome nuMuyHOTO TpHeMa TPakKJAAaHUHY MOXET OBITh OTKa3aHO B JajbHEHIIEM
paccMOTpeHHH OOpalleHHs, €Clii €My paHee ObUI JIaH OTBET IO CYIIECTBY ITOCTAaBIICHHBIX B
oOpallleHuH BOIPOCOB.

3. Pafora c oOpaieHusiMi, NOCTABJIEHHBIMH HA KOHTPOJIb

9.1. OOpaiienusi, B KOTOPBIX COJEPXKATCSI BOMPOCH, MMEIOIIHE OOJbIIOE OOIIECTBEHHOE
3HA4YEHUE, COOOIIAeTCs O KOHKPETHBIX HAPYIIEHUSX 3aKOHHBIX IPaB U HHTEPECOB I'pakIaH,
kak npasuio craBaTcs Ha KOHTPOJIb.

9.2. Ha xouTposibHBIX oOpatmenusx crassrcs nometku «KOHTPOJIby u «ITOJJIEXKUT
BO3BPATVY».

9.3.loKHOCTHOE JULIO0 -
UCIIOJIHUTENIb B YCTAHOBJIEHHBbIE CPOKHM pPaccMaTpUBAET KOHTPOJIbHOE oOpalleHue, MHGopMu
pyeT o pesynpTaTtax 3aBenyomero JJOY mmbo 3amecturtens 3aBeayroliero, Ju00 crapuiero
BOCIHUTATENS,, TOTOBUT OTBET 3asBUTEINIO.

94. Ecmm B oOpameHusX TOCYJapCTBEHHBIX OpPraHOB  COJEPXKATCs  MPOCHOBI
pouH(OPMUPOBATH 170.¢ 0
pe3yibTaTaX pacCMOTPEHHUs TpakAaH, TO HUCIHOJIHUTENb TOTOBUT OTBeT M uM. Kak
MpaBUji0, O9TU OTBETHl MoAnuckiBatoTcs 3aseaytomum JOVY. 3asemyrommit JIOY Bmpase
IPEUIOKUTh  UCTIOJHUTENI0  MPOJODKUTH  paboTy ¢ TPOBEJCHUEM  JIOMOJHHUTEIbHBIX

MIPOBEPOK WIn nocJe MO CAHUS OTBETa criicathb
MaTepuaibl MO pe3yibTaTaM paccMOTpeHus obpaieHus «B memo».

9.5.00pareHue CuuTaeTCsl HCIIOJTHECHHBIM | CHHUMaeTCs c
KOHTPOJIS, eciu paccMOTpPEHbI BCE MOCTaBJICHHBIE B
HEM BOIPOCHI, MPUHATH HEOOXOJUMBIC MEPHI, 3aIBUTEISIM JIaH OTBET.

9.6. [TuceMenHbIE
oOparieHusi, Ha  KOTOpbIe  JAIOTCSA  MPOMEXKYTOYHBIE  OTBETHl, C  KOHTPOJS HE
CHUMAIOTCH. Kontpons  3aBepmiaeTcsi  TOJBKO IOCJHE€  BBIHECEHUS U NPUHSITHS

HCUEPIBIBAIOIINX Mep MO pa3pelleHdI0 MPeaoKeHus, 3asBICHUs, KanoObl. Pemienue
O CHSTHUU C KOHTPOJIS NpuHUMaeT 3aseayromas JJOVY.

9.7. KoHTposnbHbIE oOpareHus JTOJIKHBI COJIepkKaTh KOHKPETHYIO u
YeTKYI0 HMH(OpPMAIMIO O BCEM BOIIPOCAM, IOCTaBIEHHBIM B O0OpAIlEHUSX ITPaKaH:



— ©€CIU CpOKH pACCMOTPEHHsI TPOMJEHBI, TO [OJDKHBI OBITh YKa3aHbl NPUYUHBI U
OKOHYATEJIbHAsl JlaTa pacCMOTPEHHS, M0 UCTCYCHUH KOTOPOM OYyJET MOMOJHUTEIBHO COOOIICHO
0 MPOJICITAHHOK paboTe;

— B OTBETE JOHKHO OBITh yKa3aHO O TOM, UYTO 3asBHTE]b B TOW WM HHOU (dopme
poruH(OPMHUPOBAH O PE3YJIbTaTaX PACCMOTPCHHS,

— OTBET 3asBUTEIIO TOAIMUCHIBACTCS PYKOBOIUTEIICM;

— K OTBETY MPUKJIAJBIBACTCS OPUTHUHAT PACCMOTPEHHOTO OOpalleHus TpaKAaHWHA, €CIIM Ha
Hem crout mtamn «I1IOJIEXXUT BO3BPATVY».

4. KoHTpoJib 32 cO0/II0/IEeHHEM TOPSIIKA PaccMOTPEeHHUs1 00paleHui

10.1. JomKkHOCTHOE JUIIO B Mpeeiax CBOCH KOMIETEHIIMU OCYIIECTBIISIET KOHTPOJIb 3a
COOJIIOJICHHEM TIOpsIIKa PACCMOTPEHHST OOpAIlEHUM, aHAIM3UPYET COAEp KaHHE, MOCTYIAOI]
ux oOpamennii u uHbopmupyer 3aBeayrwomero JOY o HapylmeHUSX HMCHOJHUTEIbCKON
JUCIIUATIITUHBI.

10.2. 3aBenyrommit JIOY npuHHMaer Mepbl 10 CBOEBPEMEHHOMY  BBISIBICHUIO H
YCTPAaHEHHUIO TPUYMH HAPYIICHUS MPaB, CBOOOI U 3aKOHHBIX HHTEPECOB IPaK/IaH.

10.3. Jluma, BMHOBaThle B HAapyILIEHUU TMOPSAKA PACCMOTPEHHUsS OOpallleHUuN TrpaKiaH,
W3JI0KEHHOTO B HACTOSIIEM
[TonoskeHuH, HECYT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOAATEIhCTBOM PD.

5. XpaHeHHe MaTepHAJIOB 110 00PALEHUAM TIPaKIaAH

11.1. 3aBemyrommit JIOY ocymiecTBiasieT XpaHEHUE M HUCIIOJNB30BAaHHWE B CIPABOYHBIX U
UHBIX IENIX MpeAIoKEeHNUH, 3asgBICHUN U 5Kanod rpax/aH.

11.2. BHecTH B HOMEHKJIATypy *KYpHAJI PETUCTPALIMUA IO OOpPAIIEHUSIM TPa)/IaH.

11.3. OTBETCTBEHHOCTh 33  COXPaHHOCThb JOKYMEHTOB IO oOpalieHusIM
rpakaaH Boszjaraercss Ha 3asenytouiero JJOV.

11.4. YcranaBnuBaeTcsi CpOK XpaHEHUs MNPEAJIOKEHUH, 3asBIEHUH, Xalol TrpaxkaaH U
JOKYMEHTOB, CBSI3aHHBIX C MX PAacCMOTPEHMEM M pa3pelieHueM — 5 jeT. B HeoOxoanmbIx
cllydasix OSKCIEPTHOM KOMHCCHEH MOKeT OBbITh NPHUHATO pelleHHe 00 YBEIMYEHUH CpOKa
XPaHEHUs WIH O MIOCTOSIHHOM XpaHeHWHM Haubosiee HEeHHBIX MPEeIOKEHUN Ipax/iaH.

11.5. ITo UCTEUYEHNUN YCTaHOBJIEHHBIX CPOKOB XpaHeHus
JIOKYMEHTBI IO MPENJOKEHUSIM 3asBIECHUSAM M jKajno0aM rpakaaH IMOAJEKAT YHUUYTOXKEHHUIO B
COOTBETCTBUHM C YyTBepKIeHHbIM DenepanbHOil apxuBHOU ciayx00it Poccun 06.10.2000 r.
[Tepeunem TUIIOBBIX YIPaBIECHUYECKUX JIOKYMEHTOB, oOpa3zyromuxcs B
JEATENIBHOCTH OpraHU3aliy, ¢ yKa3aHUEM CPOKOB XpaHEHHMS.

11.6. XpaHeHue 1en y UCIIOJIHUTEIIEH 3alperaeTcs.

11.7. OOpamienus rpakJaH MOTYT HalpaBlIATHCSA B apXUB 0€3 pacCMOTPEHMs, €CIU B HHUX
COJIEp’KaTCsl PAcCYXJIEHUs 10 HU3BECTHBIM MpoljemMaM MWW MOJHUMAIOTCS YXKe pelleHHbIe
BOIIPOCHI, HE TPEOYIOILINe OMOJHUTEIBHOIO PAcCMOTPEHMs, a TaKKe OECCMBICICHHBIE IO
COJIEPKAHUIO.

11.8. Pemenue o cnucanuy yKazaHHBIX oOpaiieHui npuHumaer 3aBeayromuii JJOVY.



HPUJIOKEHUE Ne 2

k [onoxennto «O mopsiKe pacCMOTPEHUSI
oOpaleHus rpaxIaH»
B MBIOYJIC N 3

3aBCAYIOIMUM ACTCKHM CaJilOM

KAPTOUYKA JIMYHOI'O ITPUEMA T'PAKIAH

Jara npuema
®.1.0.

rpak1aHuHa
Mecto paboTbl

Jlomanaui
aapec
Tenedon
Conepxanue yCTHOTO
oOpairieHust

Pe3ynbTaT paccMOTpeHUsl yCTHOTO OOpallieHusl rpaxaaHuHa

1. Komy oTnipaBiieHO (pe30to1us)

2.JlaTa
HCTIOJTHEHUS

3.JlonoTHUTEIbHBIH
KOHTPOJIb

4.CHaTO C
KOHTPOJIS




5.Pe3ynbrar

6.JlaTa, TOJDKHOCTD
VCIIOJTHUTCJIS

7.0T rpaxajaHruHa NPUHITO MUCbMEHHOE 3asiBiieHue (IIpunaraercs)

Bx.Ne ot « » 20 T

[Tpunoxenue Ne3



KypHan perucrpauumm obpaw,eHUm rpakaaH,

poautenei (3aKOHHbIX NpeacTaBUTENEN)

[arta

OTKyA,
a
nocryn
un
AOKYM
eHT
Homep
M pata

®UO, rpaxkgaHuHa , poautenei
(3aKoHHbIX NpeacTaButenei) Aapec,
KOHTaKTHbI TenedoH, aneKpoHHan
nouta

Bup n kpatKoe
coaeprKaHue
obpaweHun

Pesontouun
[OMKHOCTHOrO
nua

Komy
HanpasneH
Ha
nUcnonHeHue
Aatau
noanucb

Pe3ynbTtatbl
paccmoTpeHua UCX.
HOMep,

paTta
HanpaBrneHusa
oTBeTa
3anaBuTento

OTmeTKa 06
UCNONIHEHUN




